MALAYSIA PASS TERMINATION PROCEDURE

The High Commission of Malaysia in Singapore doesn't allow walk-in for all types of visa applications. You are

required to apply online appointment at Sistem Temujanji Online (STO): http://sto.imi.gov.my/atase/singapura/ in

order to submit an application for termination of Malaysia Pass with the High Commission of Malaysia in Singapore.

Please be reminded that the process of visa application will not comply with advanced booking flight tickets or
any other business or personal matters should you have made the flight reservation prior to the visa application.
Booking flight tickets, business or personal arrangements should be made after obtaining the visa.

The High Commission of Malaysia in Singapore will not be liable for any financial loss incurred by the visa
applicant, whose visa application was finalised later than expected or where an application is unsuccessful.

Please be informed that processes of visa applications are in order of date received. The High Commission of
Malaysia in Singapore cannot provide preferential treatment which will disadvantage other applicants who apply

earlier except where there are compelling, emergency reasons (pre-arranged travel is not a compelling reason).

Malaysia High Commission in Singapore does not provide urgent/express visa service, please do not call or

approach the Malaysia High Commission in Singapore in person regarding urgent/express visa service.

DOCUMENTS TO BRING DURING APPOINTMENT DAY

Termination of pass will be terminated based on the documents listed below during submission, if the

documents are insufficient, the application to process the termination will be rejected.

The passes must remain valid upon application.
EXPIRED passes DO NOT require termination.

PASS TYPE DOCUMENTS
MALAYSIA MY SECOND HOME e Passport.
(MM2H) e MM2H Pass.

e INTENTION LETTER FOR TERMINATED PAS MM2H

issued by Participant.

TERMINATION OF PASS

ORIGINAL + 1 PHOTOCOPY OF DOCUMENTS BELOW:
¢ MM2H PASS APPLICATION APPROVAL letter issued by

the Immigration Department of Malaysia.

TERMINATION OF PASSES: e Passport.
EMPLOYMENT PASS e Employment Pass / Residence Pass Talent OR Dependant
RESIDENCE PASS TALENT Pass.
DEPENDANT PASS e APPLICATION FOR TERMINATION OF PASS letter issued
by Employer.

COLLECTION TIME

Will be informed during submission of visa

PASS TERMINATION FEES

No fee required for Terminations of Pass

PRESENCE OF APPLICANT

REPRESENTATIVES ARE NOT ALLOWED
e Applicant above 18 years old have to be present for submission and collection of passport.
e Applicant below 18 years old, applicant and one of the parents must be present during the submission.
Applicant do not have to present for visa collection, the passport can be collected by one of the parents.

(No unrelated visitor is allowed to accompany applicant EXCEPT for elderly, disable or underage)
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