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IMMIGRATION DIVISION 
High Commission of Malaysia in Singapore  

 

ENTRY REQUIREMENTS AND VISA PROCEDURE TO MALAYSIA 

UPDATED ON: 01 OCTOBER 2022  

1 .  MALAYSIA VISA APPLICATION PROCEDURE  

IMPORTANT NOTICE 

Ef fec t ive  f rom 1 Oc tober  2022,  S .E .As ia  Vacat ion  P te  L td  has  been  NEWLY APPOINTED  by  Malays ia  

Immigrat i on Depar tment  to  ope rate  on rece iv ing Malays ia  V isa app l ica t i ons  on i t s  beha l f .  

P lease note  that  Malays ia  V isa is  on ly  va l i d  fo r  the purpose o f  tou r ism o r  commerce t rave l  on ly .   Fo r  o t her  

purposes ,  such as  S ing le  Ent ry  V isa fo r  work  and  s tudy ,  th is  v isas  is  g iven by  High Commiss ion o f  Malays ia  in  

S ingapore,  p l ease re fe r  the procedure a t  h t tps : / /www.k ln .gov .my /documents /34253/9317945/KLN+PORTAL+ -

+VISA+WITH+REFERENCE.pdf /701604a1 -09d9-4052 -b6fc -2608a04094df .   

P lease be in f ormed that  there  is  NO DIRECT VISA APPLICATION SUBMISSION  for  tour ism o r  commerce  a t  the 

High Commiss ion Of  Ma lay s ia  in  S ingapore.  

Appl icants  a re  adv ised to  re fer  the Malays ia  V isa app l ica t ion p roc edure wi th :  

S.E.ASIA VACATION PTE LTD  

298 T iong Bahru P laza  

#06 -04 Cent ra l  P laza  

Singapore 168730  

Tel  :  +65 6539 9577  

Fax  :  +65 6539 9571 

E-mai l  :  in fo@seas iavacat i on.com.sg   

REMINDER 

Please be reminded t hat  the process  o f  v isa  app l ica t ion WILL NOT COMPLY wi th  advanced book ing f l igh t  t i ckets  

or  any  o ther  bus iness  or  persona l  mat te rs  shou ld  you have made the f l igh t  reservat i on pr io r  to  the v isa 

app l ica t ion.  Book ing f l igh t  t i ckets ,  bus iness  or  persona l  ar rangements  shou ld  be made a f te r  obta in ing the v isa .   

The High Commiss ion o f  Malays ia  i n  S ingapore wi l l  no t  be l iab le  f or  any  f i nanc ia l  l oss  incur red by  t he v isa  

app l icant ,  whose v isa  app l i ca t ion was  f ina l i sed la t er  t han expec ted or  where an app l ica t ion is  unsuccess fu l .  

P lease be in fo rmed that  processes  o f  v i sa app l ica t i ons  are  in  order  o f  date  rece i ved.  The High Commiss ion  o f  

Malays ia  in  S ingapore cannot  prov ide p re ferent ia l  t reatment  which wi l l  d isadvantage o ther  app l i cants  who app ly  

ear l ie r  except  where there  are  compel l ing ,  emergency  reasons  (pre -ar ranged t rave l  i s  not  a  compel l i ng  reason) .  

Malays ia  High Commiss ion  in  S ingapore DOES NOT PROVIDE URGENT/EXPRESS VISA SERVICE ,  p lease  do  

not  ca l l  o r  approach t he Malays ia  H igh  Commiss ion in  S ingapore in  pe rson regard ing u rgent /exp ress  v isa  

serv ice .  

SHORT-TERM SOCIAL VISIT   

Shor t  Term Soc ia l  V is i t  to  Ma lays ia  fo r  the pu rpose o f  

Ho l i day ,  V is i t ing  Re la t i ves ,  Inc l ud ing Bus iness  and Of f i c ia l  V is i t .  

Mos t  fo re ign v is i to rs  can enter  Ma lays ia  wi t hout  hav ing to  app ly  fo r  a  v isa ,  Shor t -Te rm Soc ia l  V is i t  Pass  wi l l  

be  issued a t  Malays ian En t ry  Po in t  upon a r r i va l .  The  per iod o f  s tay  granted wi l l  be  shown on the shor t - t e rm 

soc ia l  v is i t  pass  endorsement  in  the  passpor t .  

Fore ign v is i to rs  accord ing  to  the respec t ive  count r i es  and passpor ts  l i s ted be low requ i red MALAYSIA VISA  

befo re  depar t i ng to  Malays ia  to  reques t  a  Shor t  Term Soc ia l  V is i t  Pass  a t  Malays ian Ent ry  Po in t :  

i .  Count ry  L is t :  h t tps : / /www. imi .gov .my / index .php/en/main -serv ices /v isa /v isa - requ i rement -by -count ry /   

i i .  Uni ted Nat i ons  La issez -Passer  Passpor t  

i i i .  Cert i f i c a te  o f  Ident i t y  Passpor t  

http://s.e.asia/
http://s.e.asia/
mailto:info@seasiavaction.com.sg
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The Shor t  Te rm Soc ia l  V i s i t  Pass  g iven a t  Malays ia  Ent ry  Po in t  to  fo re ign v is i to rs  upon a r r i va l  i s  fo r  the 

fo l low ing pu rpos es  on ly :  

i. Soc ia l  v is i t  

ii. Vis i t ing  re la t i ves  

iii. Tour ism  

iv. Journa l i sm /  Repor t ing  

v. Meet ing /  Conference  

vi. Bus iness  Discuss ion  

vii. Fac tory  Inspec t ion  

viii. Audi t ing  Company  Account s  

ix. Sign ing Agreement  

x. Car ry ing out  a  su rvey  on i nves tment  oppor tun i t ies /set t ing  up fac tory  

xi. At tend ing Seminars  

xii. Students  on goodwi l l  m iss ions  or  tak ing examinat i ons  a t  a  un ive rs i t y  

xiii. Tak ing par t  i n  s po r ts  compet i t ions  

Shor t -Te rm Soc ia l  V is i t  Pass  granted to  fore ign v is i to rs  upon ar r i va l  a t  Malays ia  Ent ry  Po in t  i s  fo r  t he pu rpose  

o f  Ho l i day ,  V is i t ing  Rela t i ves ,  Inc lud ing Bus iness  and  Of f i c ia l  V is i t ,  i t  i s  NOT TO BE USED  for  da i l y  commut ing  

or  max imum s tay  o f  eac h  v is i t  fo r  the pu rpose o f  l i v ing wi t h  fami ly / f r iend o r  rent i ng/bought  a  p roper ty  in  

Malays ia .   

As  and when du r ing conduc t ing pr imary  immigra t ion examinat i ons  by  Immigrat i on Of f i cer  a t  Po in t  o f  Ent ry  to  

fac i l i t a te  the ent ry  o f  pers on who  have the r ight  t o  ente r  Malays ia ,  has  reasonable  g rounds  to  be l i eve and  

recognize t he f ore ign v is i to r  us ing  modus  operand i  o f  leav ing Ma lays ia  to  S ingapore a f te r  us ing a lmos t  fu l l  o r  

comple te ly  to  t he max imum per i od o f  the  Soc ia l  V is i t  Pass  g iven cont i nuous ly ,  the sa id  Immigrat ion  Of f i cer 

have a  r ight  t o  adv ised or  reminded o r  i ssu ing Not  To  Land Not ice  t o  the v is i to r  who 's  i s  exp lo i t ing  the  Soc ia l  

V is i t  Pass  accord ing to  Immigrat i on Procedure Ci rcu lar .  

L is t  o f  po r ta l  fo r  Long Te rm V is i t  Pass  app l ica t ion procedure t o  res ide /work  o r  a  long v is i t  in  Malays ia ,  f u r the r  

inqu i r i es  for  the be low pas ses  p lease emai l  to :  h t tp : / /eapp. im i .gov .my /spo   

1 .   EXTENSION OF SHORT TERM SOCIAL VIS IT  PASS : 

Fore ign v is i to r  requ i red Ex tens ion fo r  Shor t  Te rm Soc ia l  V is i t  Pass :  

h t t ps : / /www. imi .gov .my / index .php/en/ma in -serv ices /pass /v is i to r -pass /soc ia l -v is i t -pass /sho r t - t e rm -soc ia l -

v is i t -pass /  

2 .   SPOUSE PASS:  

F ive (5 )  yea rs  Soc ia l  V is i t  Pass  for  f o re ign husband/wi fe  to  Malays ia  c i t i zen :  

h t t ps : / /www. imi .gov .my / index .php/en/ma in -serv ices /pass /v is i to r -pass /soc ia l -v is i t -pass / long - te rm-soc ia l -

v is i t -pass /   

3 .   RESIDENCE PASS: 

Fore igner  wi th  fami ly  t ies  t o  Malays ia  c i t i zen :  

h t t ps : / /www. imi .gov .my / index .php/en/ma in -serv ices /pass / res idence -pass /   

4 .   MALAYSIA MY SECOND HOME (MM2H) :  

Prog ram fo r  fo re igne rs  to  s tay  in  Malays ia  on a  long - t erm bas is :  

h t t ps : / /www.malays ia . gov .my /po r ta l / c ontent /15167  

5 .   PROFESSIONAL VISIT  PASS:  

Fore igner  to  prov ide spec i f i c  pro fess iona l  v is i t  fo r  a  s hor t  per iod i n  Malays ia :  

h t t ps : / /www. imi .gov .my / index .php/en/ma in -serv ices /pass /p ro fess iona l -v is i to r -pass /  

6 .   EMPLOYMENT PASS: 

Fore igner  who in tend to  work  in  Malays ia  mus t  have a  va l id  work /dependent / fore ign domes t ic  he lper  pass :  

h t t ps : / /esd. im i .gov .my /por ta l /pdf / esdguidebook .pdf      

7.   STUDENT PASS: 

Fore igner  who in tend purs ue the i r  educat i on in  Malay s ia :  

h t t p : / /www.educat i onmalays ia . gov .my /   
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2.  VISA ON ARRIVAL (VOA)  EFFECTIVE 1 JUNE 2022  

      

The p rov is ion o f  V isa On Arr iva l  f ac i l i t i es  to  c i t i zens  o f  the People 's  Republ ic  o f  Ch ina and Republ ic  o f  I nd ia  

i s  sub jec t  to  the fo l l owing cond i t ions :  

1 .  Passpor t  w i t h  va l id i t y  per i od o f  S IX  (6)  MONTHS and above.  

2 .  Possess  o f  S ingapore S ing le  Ent ry  V isa (SEV)  or  Mul t i p le  Ent ry  V isa (MEV)  or  ho lde r  o f  Res idence Permi t  

(Permanent  Res idence ,  Emp loyment ,  Dependent ,  Work  Perm i t ,  Long Te rm Pass  or  S tudent  Pass ) .  

3 .  Conf i rmed re turn  t i cket .  

4 .  Proof  o f  f inanc ia l  ab i l i t y  to  s tay  in  Malays ia  USD500 or  i t s  equ iva lent  in  R ingg i t  Malays ia .   P roof  o f  the 

money  mus t  be subm i t ted e i the r  in  cash,  t rave le r ' s  check ,  c red i t  card ,  deb i t  card  or  e lec t ron ic  money  

recognized by  Cent ra l  Bank  o f  Malays ia .  

5 .  Not  l i s ted i n  the Ma lays ia  Immigrat i on Depar tment  suspec ted l i s t .  

6 .  Permi t ted to  ente r  Malays ia  by  the fo l l owing Po in t  o f  Ent ry :  

6 . 1  BY AIR 

a .  Kuala  Lumpur  In t ernat iona l  A i rpo r t  1  and 2  (KLIA  1  &  KLIA  2) .  

b .  Sul tan Abdul  Az iz  Shah In t ernat iona l  A i rpo r t ,  Se langor .  

c .  Penang In te rnat iona l  A i rpo r t .  

d .  Langkawi  In t ernat i ona l  A i rpor t ,  Kedah.  

e .  Senai  In t ernat iona l  A i rpor t ,  Johor  Bahru.  

f .  Kota K inabalu  In ternat i ona l  A i rpo r t ,  Sabah  

g .  Kuching In t ernat iona l  A i rpor t ,  Sarawak .  

h .  Mir i  In te rnat i ona l  A i rpo r t ,  Sarawak  

6 . 2  BY LAND 

a.  Su l tan Abu Bakar  Complex  (KSAB),  Second L ink ,  Johor  Bahru.  

b .  Buk i t  Kayu Hi tam Immigrat i on,  Cus toms,  Quarant ine &  Secur i t y  ( ICQS) Complex ,  Kedah.  

c .  Sunga i  Tu joh Immigrat ion Cont ro l  Pos t ,  Sarawak .  

6 . 3  BY SEA 

a.  Labuan I n ternat i ona l  Fe r ry  Termina l  Immigra t ion Cont ro l .  

Fur ther  i nqu i r i es  k ind ly  contac t  the Immigrat ion Depar tment  a t  Kua la  Lumpur  In t e rnat iona l  A i rpo r t  1  a t  E-mai l :

hot l ine .k l ia@imi .gov .my  or  ukomunikas iamc@gmai l . com  or  Te l :  +60 3  87760250  
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3.  TRANSIT WITHOUT VISA (TWOV) EFFECTIVE 1  JUNE 2022  

Trans i t  W i thout  V isa (TWOV) is  i ssued to  f ore ign nat i ona ls  who  requ i re  a  v isa  t o  enter  Ma lays ia  on t rans i t  to 

o the r  count r ies .  

Trans i t  w i t hout  leav ing the a i rpor t  p rec inc ts  or  cont inue the journey  to  the nex t  des t inat ion wi th  the same f l i gh t  

do not  requ i re  a  T rans i t  Pass .  

Free o f  cha rge  T rans i t  Pass  on ly  app l i cab le  for  a  max imum of  120 hours  (5  days )  wi l l  be  issued f or  s top -over  

in  Malays ia  wi th  NO EXTENSION . 

Grant ing  o f  T rans i t  Pass  is  so le ly  a t  t he d isc re t i on  o f  the Malays ia  Immig rat ion upon ar r i va l ,  even i f  the  

t rave l l e rs  meet  a l l  the  requ i red c r i te r ia :  

1 .  INDIA,  PAKISTAN,  BANGLADESH and SRI  LANKA  

1.1  Passpor t  w i t h  va l id i t y  per i od o f  S IX  (6)  MONTHS and above.  

1 .2  E l ig ib l e  on ly  fo r  passenger  t rave l l i ng  w i th  Malays ian A i r l ines  (MAS),  A i r  As ia  and Mal indo A i r .  

1 .3  Conf i rmed purchased a i r  t i cket  w i th  e - t i cket  number  to  count ry  o f  or i g in  or  conf i rmed t i cket  to  th i rd  

count ry  which not  exceed  120 hours .  Produc ing on ly  a  PNR/book ing  number  w i l l  be  den ied access .  

(P r i n ted copy )  

1 .4  Possess  a  S ing le  Ent ry  V isa (SEV)  or  Mu l t ip l e  Ent ry  V isa (MEV)  or  ho lde r  o f  Res idence Permi t  

(Employment ,  S tudent ,  Res ident  or  Dependent )  to  or  f rom one o f  the f o l lowing c ount r ies :  AUSTRALIA,  

CHINA,  JAPAN,  NEW ZEALAND,  SOUTH KOREA,  TAIWAN AND USA.  

1 .5  Proof  o f  f i nanc ia l  ab i l i t y  to  s tay  in  Malays ia  USD500 o r  i t s  equ iva lent  in  R ingg i t  Malays ia .   P roof  o f  the  

money  mus t  be submi t ted e i the r  in  cash,  t rave ler ' s  check ,  c red i t  card ,  deb i t  ca rd  o r  e lec t ron ic  money  

recognized by  Cent ra l  Bank  o f  Malays ia .  

1 .6  Trans i t  Pass  on ly  ava i lab le  a t  Kua la  Lumpur  In te rnat iona l  A i rpo r t  1  ( KLIA1)  and Kuala  Lumpur  

In ternat iona l  A i rpo r t  2  ( KL IA2) .  The t rave l le r  may  en ter  and ex i t  th rough e i ther  termina ls  when they  

were fac i l i t a t ed wi t h  Trans i t  Pass  by  the Immigrat ion Autho r i t y .  T rans i t  Pass  ho lders  wi l l  no t  be a l lowed 

to  ex i t  f rom any  o the r  ex i t  po in t  o f  the count ry .  

1 .7  Not  l i s ted i n  the Ma lays ia  Immigrat i on Depar tment  suspec ted l i s t .  

2 .  BHUTAN,  CHINA,  MYANMAR,  NEPAL AND VIETNAM  

2.1  Passpor t  w i t h  va l id i t y  per i od o f  S IX  (6)  MONTHS and above.  

2 .2  E l ig ib l e  to  enter  Ma lays ia  us ing a l l  A i r l i nes .  

2 .3  Conf i rmed purchased a i r  t i cket  w i th  e - t i cket  number  to  count ry  o f  or i g in  or  conf i rmed t i cket  to  th i rd  

count ry  which not  exceed  120 hours .  Produc ing on ly  a  PNR/book ing  number  w i l l  be  den ied access .  

(P r i n ted copy )  

2 .4  Proof  o f  f i nanc ia l  ab i l i t y  to  s tay  in  Malays ia  USD500 o r  i t s  equ iva lent  in  R ingg i t  Malays ia .   P roof  o f  the  

money  mus t  be submi t ted e i the r  in  cash,  t rave ler ' s  check ,  c red i t  card ,  deb i t  ca rd  o r  e lec t ron ic  money  

recognized by  Cent ra l  Bank  o f  Malays ia .  

2 .5  Trans i t  Pass  on ly  ava i lab le  a t  Kua la  Lumpur  In te rnat iona l  A i rpo r t  1  ( KLIA1)  and Kuala  Lumpur  

In ternat iona l  A i rpo r t  2  ( KL IA2) .  The t rave l le r  may  en ter  and ex i t  th rough e i ther  termina ls  when they  

were fac i l i t a t ed wi t h  Trans i t  Pass  by  the Immigrat ion Autho r i t y .  T rans i t  Pass  ho lders  wi l l  no t  be a l lowed 

to  ex i t  f rom any  o the r  ex i t  po in t  o f  the count ry .  

2 .6  Not  l i s ted i n  the Ma lays ia  Immigrat i on Depar tment  suspec ted l i s t .  

The t rave ler  mus t  have an onward t i cket  depar t i ng f rom Kuala  Lumpur  and  the  f l i gh t  shou ld  be  operated by  A i r  

As ia  or  Malays ia  A i r l ines .  C i t i zens  o f  the f o l lowing count r i es  are  e l i g ib l e  for  t h is  f ree t rans i t  pass .  

Fur ther  i nqu i r i es  k ind ly  contac t  the Immigrat ion Depar tment  a t  Kua la  Lumpur  In t ernat iona l  A i rpo r t  1  a t  E-mai l :

hot l ine .k l ia@imi .gov .my  or  ukomunikas iamc@gmai l . com  or  Te l :  +60 3  87760250  
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4.  HEALTH DECLARATION 

From 1s t  Augus t  2022,  a l l  t rave l l e rs  are  a l l owed  to  enter  Malays ia  rega rd less  o f  the i r  COVID -19 vacc inat i on 

s ta tus  and  do  not  requ i re  a  pre -depar t ure  o r  on -ar r i va l  COVID -19 tes t .  The re  a re  no quarant ine o rders  re l a ted  

to  COVID-19 enfo rced by  the Malays ian Government  upon ar r i va l .  

T rave l l e rs  can download  and ac t iva te  the  MySejahtera  app l i ca t ion  before  or  a f te r  ar r i va l  to  Malays ia  to  ind icate  

the i r  COVID-19 r i sk  s ta tus  whi l e  s tay ing in  Malays ia .  The COVID -19 r i sk  s ta tus  in  MySejahte ra  may  be chec ked 

upon enter i ng p remises .  

Trave l l e rs  who deve lop COVID -19 symptoms whi l e  i n  Malays ia  shou ld  get  tes ted and i f  f ound to  be pos i t i ve ,  

are  sub jec t  to  the cu r rent  pro toco l  fo r  pos i t i ve  COVID -19 cases  as  be low.  

Ind iv idua ls  who  t es t  pos i t i ve  for  COVID -19  mus t  undergo iso la t ion v ia  a  Home Surve i l l ance Order  (HSO) for  

seven (7 )  days .  Ind iv idua ls  can be re leased f rom iso la t i on on the 4 th ,  5 th  or  6 t h  day  when they  are  asymptomat ic  

and the resu l t  o f  an RTK Ag tes t  superv ised by  a  reg i s tered medica l  p rac t i t ione r  i s  negat ive .  D ischarge on the 

7 th  day  does  not  requ i re  any  COVID -19 detec t ion tes t .  

P lease cont i nue t o  prac t ice  COVID -19 prevent ive  measures  whi l e  in  Malays ia .  

5. MySEJAHTERA REGISTRATION 

1.  Download,  ins ta l l  and reg is ter  t rav e l le r ' s  pro f i le  on MySejahte ra  phone app l ica t ion.  

2 .  Ch i l d ren aged be low 12 years  and ind iv idua ls  who are  unable  to  use a  mob i l e  dev ice due to  a  cer t i f ied  

d isab i l i t y  or  spec ia l  needs  are  requ i red to  be reg is te red as  depen dents  o f  the i r  fu l l y  vacc inated parent  /  

lega l  gua rd ian.  Th is  can be  done th rough the “Manage Dependents ”  func t ion i n  the MySejahte ra  app l i ca t i on.   

ATTENTION  

P lease ensure that  a l l  in fo rmat ion  prov ided is  cor rec t .  A  fa lse  dec lara t ion made by  t rave l l e rs  i s  an o f fense 

under  Sec t ion 22. (d)  o f  the  Prevent i on and Cont ro l  o f  In fec t ious  D iseases  Ac t  1988 (Ac t  342 )  and i f  conv ic t ed 

under  Sec t ion 24 o f  Ac t  342,  t rave l l e rs  s ha l l  be l i ab le  to  a  f ined or  impr isonment  or  both .  

3 .  M iss ing Vacc inat ion Cer t i f i ca te  
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6.  FOREIGN VEHICLES ENTERING MALAYSIA  

Al l  fo re ign veh ic les  ente r i ng Malays ia  f rom S ingapore v ia  Woodlands  or  Tuas  Checkpo in ts ,  mus t  reg is ter  fo r  

Veh ic le  Ent ry  Permi t  (VEP)  wi th  Malays ia  Min is t ry  o f  Trans por t  befo re  ente r ing Malays ia .  

1 .  VEHICLE ENTRY PERMIT (VEP)  

Vehic le  Ent ry  Permi t  (VEP )  app l i ca t i on re fe r  Malays ia  Road Transpor t  Depar tment  

webs i te :  h t tps : / / vep. jp j .gov .my /# /  

Any  fur the r  inqu i r i es  rega rd ing S ingapore veh ic les  ente r ing Malays ia  p l ease re fe r  w i th  Malays ia  Road  

Trans por t  Depar tment  a t :  

h t tps : / / j p j . spab.gov .my /eApps /sys tem/ index .do?aplCode=en  

 

 

2 .  TOUCH 'N GO 

Touch 'n  Go eWa l le t  i s  a  Malays ian d ig i ta l  wa l le t  and on l ine payment  p l a t form to  make payments  for  to l l s ,  

s t reet  pa rk ing,  payment  on  e -ha i l ing  and many  more.  

S ingapore - reg is tered v eh i c les  are  requ i red to  pay  a  Road Charge (RC) o f  RM20 (S$6.40)  f or  ent ry  a t  

Malays ia ’s  land checkpo in t s  -  e i the r  a t  the Woodlands  Causeway  o r  Tuas  Second  L ink .  

Trave l l e rs  mus t  ensu re tha t  the Touch 'n  Go cards  are  va l id  wi t h  enough money  to  make payment  fo r  Road  

Charge (RC) and To l l  Fares  ( re fe r  be low) ,  in  orde r  to  prevent  conges t ion and de lays  a t  the checkpo in ts .  

PLUS Malays ia  Berhad por ta l :  

h t tps : / /www.p lus . com.my/ index .php?opt i on=com_content&v iew=ar t i c l e& id=44&I t emid=149&lang=en  

Touch -n -Go webpage :   

h t tps : / /www. touchngo.com.my/  

Touch n  Go eWal l e t  Tutor ia l  fo r  I ns ta l la t ion  &  Ver i f i ca t ion:  

h t tps : / / youtu .be/gdKgIsSvcnY  
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