
APPENDIX 1 

 

PROCEDURES FOR FILLING IN THE PRE-DEPARTURE FORM 

VIA THE MYSEJAHTERA APPLICATION 

 

1. The form is to be filled before departing to Malaysia. 

 

2.   Click the Traveller icon on the MySejahtera homepage. 

 

 

 

 

 

 

 

 

 

 

 

 

3. Pre-departure Form will appear on the screen. Click on the icon to view the 

form. 
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er 



4. Fill in the personal details into the Pre-Departure Form, as shown below.   

 

 

 

 

  

 

 

 

Check the information written in the Pre-departure Form before submitting it. 
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Ensure the correct 

quarantine address 

is written.  

The duration of the HSO 

depends on the vaccination 

status written on the 

Departure Form. 

Fill in the 

departure 

and arrival 

dates 

correctly 



5. Upon submission of the Pre-departure Form, the Home Isolation or 

Surveillance Order (HSO) will appear on the electronic device. The duration of 

HSO is based on the arrival date filled in the Pre-departure Form.   
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