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1.0 POSTAL VOTE ONLINE APPLICATION PRE-REQUIREMENT 

(a) The pre-requirement to apply for a postal vote online are: 

(i) The applicant must be registered as an elector (voter) with the SPR; 

(ii) The applicant is eligible to apply under Category 1B; and 

(iii) The applicant must register as MySPR user. 

 

(b) Category 1B is a Malaysian citizen who has been registered as an elector (voter) 

and resides abroad and is NOT an Overseas Absentee Voter (PTH).   
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2.0 POSTAL VOTE (1B) ONLINE APPLICATION 

Below are the steps to apply postal vote online:. 

1. Select any browser such as Internet Explorer, Chrome and Mozilla FireFox with the 

latest version. 

2. Visit https://myspr.spr.gov.my/login 

3. Key in: 

a. Identification Card Number (Nombor Kad Pengenalan), 

b. Password (Kata laluan); and 

c. Captcha. 

 

NOTE: 

The website can be translated to English version by clicking right click and select 

[Translate to English]. 

https://myspr.spr.gov.my/login
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4. In the [APPLICATION] section, click on the [Postal Ballot Application]. 

  

 

5. Next, click on the menu [Application Form]. 

 

 

 

 

 

6. In the SECTION A (APPLICANT INFORMATION), click on the Category dropdown 

and select [Overseas Voters]. 

REMINDER : 

Please ensure the selected category is correct. A mistake in choosing a category 

can cause the postal ballot application to be REJECTED. 
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7. Select the reason for applying for a postal vote on the dropdown. 

 

8. Enter Passport number (not mandatory).  

 

 

9. In the VOTER’S PERSONEL INFORMATION, enter the office phone number and 

fax number (if applicable). 
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10. Check the CERTIFIED VOTER LIST displayed. 

 

 

11. Enter the mailing address/address where the ballot paper will be sent or click on the 

COPY ADDRESS FROM THE VERIFIED VOTER REGISTER checkbox if the 

applicant's address is the same as the address in the VERIFIED VOTER REGISTER 

section. 

 

REMINDER: 

Please ensure the address is COMPLETE AND CORRECT. Incomplete/wrong 

address may cause the postal ballot paper COULD NOT BE SENT to the applicant. 
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12. Read and check carefully SECTION B (APPLICATION), and click on the checkbox 

and click [Register]. 

 

 

13. Click the [Saya Pasti] button if the information entered is complete and correct. 

 

 

14. Enter the identity card number and MySPR password. Next, click [APPLY NO. TAC] 

to continue the application or click [CANCEL] to return to the previous screen. 
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15. TAC will be sent to the phone number and email registered with MySPR. TAC can 

only be used within 3 minutes. Please wait 5 minutes if you want to apply for a new 

TAC. Next, enter the TAC and click [SEND]. 

 

16. Application status can be checked in the [Postal Ballot Transactions] menu. 

  

 

 

 

 

17. The postal vote application form can also be downloaded from the [Action] submenu. 
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18. An email: [HAS RECEIVED AND BEING CHECKED FOR APPROVAL] will be sent 

to the applicant’s registered email. 

 

 

 

 

 

 

 

19. Applications that have been approved by SPR will be notified again to the applicant 

via email. 
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3.0 CANCELLATION OF POSTAL VOTE APPLICATION 

Only one postal vote application can be made at one time. Applicants must first cancel 

the existing application if they wish to make a new application. However, the postal vote 

application CANNOT BE CANCELED if the postal vote application HAS BEEN 

APPROVED by SPR. 

The following is the method of canceling a postal vote application: 

1. Click on the [Postal Ballot Transaction] menu.  

  

 

 

2. Click the icon on the Action section.  

 

3. Click [Yes] to proceed with the cancellation of the application. 
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4.0 INQUIRY 

Any inquiry or complaints regarding the Category 1B postal vote online application, please 

contact:  

(i) SPR Hotline: +603-8892 7080 (8.30 am -11.30 pm): 

(ii) Email:  upup@spr.gov.my: or  

(iii) Through SPR complaint system at http://www.spr.gov.my/ms/aduan-pertanyaan. 
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