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e-KONSULAR
INTRODUCTION
The purpose of preparing this User Manual is to help users understand the work process and functions
of each module in this system. This documentation will explain in detail how the system works and give

users an idea of how to use the system. This manual is a reference material or guide for using the e-

Konsular system.
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e-KONSUULAR

1.0 SYSTEM ACCESS

1. To access the e-Konsular System, open a web browser and navigate to the following URL:

https://ekonsular.kln.gov.my/

2. The screen below shows the Main homepage of the e-Konsular System.

MINISTRY OF FOREIGN AFFAIRS 11 +LOGIN
INI
ALAYSIA ® WISMA PUTRA Personal Data Protection Act 2010

&+ SIGN UP

&-KONSULAR

é—kQNSULAn HOME CGC WAIVER APPLICATION REGISTRATION CONSULAR ASSISTANCE FAQ MANUAL HELPDESK
Changes to the Payment Procedure

for the Certificate of Good Conduct

Effective 20 June 2026, the service fee for Certificate of Good Conduct
applications must be paid at the time the application is submitted.
Applications will only be processed after the payment has been
successfully verified by the system.

CGC Application

CGC is one of the prerequisites required by almost all countries for applying

s for study, work, or residency permits
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e-KONSULAR

20LOGIN

1. Registered users are required to click the [LOGIN] button on the system homepage.

# LOGIN

O s o T pUTARS . | | enpem Personal Data Protection Act 2010
=)
e-KONSULAR
Ty
E-KONSULAR

& SIGN U

HOME cGC WAIVER APPLICATION REGISTRATION CONSULAR ASSISTANCE FAQ MANUAL HELPDESK
Changes to the Payment Procedure

for the Certificate of Good Conduct

Effective 20 June 2026, the service fee for Certificate of Good Conduct
applications must be paid at the time the application is submitted.
Applications will only be processed after the payment has been
successfully verified by the system.

=) CGC Application
| —

CGC is one of the prerequisites required by almost all countries for applying

P for study, work, o residency permits.
—_—

2. The system will display the login screen.
3. Enter User ID, Password, and Security Code in the required fields.
4. Click the [LOGIN] button to access the system.

Forgot User ID/Password | Forgot Security Question |

Are you new to e-Konsular?

Sign Up Now
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e-KONSULAR

3.0 APPLICATION OF CERTIFICATE OF GOOD CONDUCT (APPLICANT)

1. Click on the [Certificate of Good Conduct] menu on the menu on the left side of the main

display.

. MINISTRY OF FOREIGN &
5 Mmevaven E-KONSULAR

HOME

WELCOME, MOHD WAN

Last Logged In At 18 June 2026 14:30:06.

(o) EELED e e > Review Application Status
o~ moDULES FoRM APPUICATION DATE
: CERTIFICATE OF GOOD CONDUCT  SKBJZ026/95  17/06/2026 22.35:27

£ 2022 Ministry of Foreign Affairs. All Rights Reserved

STATUS

NEW APPLICATION

English | Bahasa Melayu P9 mr:::::: ‘ LI

Display Announcement

No announcement has been made

Click on the [New Application] sub-menu.

Users are allowed to submit up to two (2) new applications at the same time.

4. Inthe New Application menu, if both previous applications are still being processed, the menu

will not be displayed until the existing applications are approved.

5. The two (2) applications must be for different countries that require the certificate.

imisTRY OF FOREIGN T ¢
Framsanven . 2-KONSULAR

WELCOME, MOHD WAN

Last Logged In At 18 June 2026 14:30:06.

¢y Certificate of Good Conduct v Review Application Status
NO. MODULES FORM APPLICATION DATE
CERTIFICATE CF GOOD CONDUET SKB/2026/95  17/06/2026 223527

£ 2022 Ministry of Foreign Affairs. All Rights Reserved

STATUS

NEW APPLICATION

English | Bahasa Melayu " Mﬂ:'mt: ‘ 4=

Display Announcement

No announcement has been made
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e-KONSULAR

6. Fill in PERSONAL INFORMATION, MAILING ADDRESS and IDENTIFICATION DETAILS in
the provided fields, then click the [ARROW] icon to proceed with the application.

7. Users must complete all fields marked with an asterisk (*) under the Personal Information tab.

~%5 minsTRY OF FOREIGN T ) wy MOHD WAN & @
L0 i &-KONSULAR English | Bahesa Melayu PR "5 U0
Certificate Of Good Conduct Application
[# Create Application
) Certificate of Good Conduct
Personal Information Identification Information
TITLE FULL NAME MYKAD/IDENTIFICATION CARD NO.
MRS MOHD WAN mmoann
DATE OF miATH
emzenskie 11172011
MALAYSIA
EmaIL
GENDER mohdwan@yopmail.com
O waLe
- QOne of the two fields marked " below must be filled
FemaLE
TELEPHONE NO. (HOME / OFFICE]) ** bl TELEPHONE NO. (MOBILE)** ok
Mailing Address A1
staeer

PASSPORT ISSUING COUNTRY
QWQOWQWQ

MALAYSIA -
STREET 2 STREET 3
PASSPORT NO.
COUNTRY
PASSPORT NO.
MALAYSIA

awaQ121211

STATE (FOR ADDRESS IN MALAYSIA ONLY )

MELAKA

DISTRICT / CITY

POSTAL CODE

PREVIOUS PASSPORT NUMBER

PASSPORT ISSUE DATE

DURIAN TUNGGAL L 212 10/06/2026

The passport's expiration date should be no less than & months from the application

=

date

PASSPORT EXPIRY DATE

28/01/2027

BACKTO LIST

© 2022 Ministry of Foreign Affairs. All Rights Reserved

The system will display the message “Success! Personal Information successfully saved.”

Click the [OK] button to confirm and continue.

Success!

Personal information successfully saved.
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e-KONSULAR

10. Select SUPPORTING INFORMATION and complete the fields as required.
11. Click the [ARROW] icon to proceed.

S MiNIsTRY OF FOREIGN. T " NUR FARAH BATRISYIA_ & ®
L) e £ ONSULAR Engish | Bahaso weloyu () o
Application For Certificate Of Good Conduct
[# Create Application
ﬁ Soretn et Gond Coniuet
N

NFORMATION OPTION TO BE COMPLETED ‘WORK EXPERIENCE

0B INFORMATION NO WORKING EXPERIENCE

HIGHER EDUCATION INFORMATION © HAVE WORKING EXPERIENCE

Job Information Higher Education Information
508 . INSTITUTION'S NAME
YEAR OF STARTING EDUCATION FINAL YEAR OF EQUCATION

EMPLOYER'S NAME

Employer address

Institution Address

STREET

STREET1
STREET 2 STREETS

STREET 2 STREETS
COUNTRY

COUNTRY
STATE

STATE
DISTRICT / CITY POSTCODE

DISTRICT / CITY POSTCODE

SELECT STATE
SELECT STATE

® 2022 Ministry of Foreign Affairs. All Rights Reserved

12. The system will display the message “Success! Supporting Information successfully saved.”

13. Click [OK] to continue the application process.

Success!

Support information successfully saved.
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e-KONSULAR

14. Complete the information for Purpose of Application, Countries That Require Certificates,

and Supporting Documents. Fields marked with (*) are mandatory.
15. For the COUNTRIES THAT REQUIRE CERTIFICATES field, if an application for a country is

still in New Application or In Process status, that country will not appear in the list until the

previous application is Approved.

16. Supporting Documents are mandatory for both Malaysian and foreign applicants. Acceptable

documents include:

e  Job Offer Letter

e  Study Offer Letter

e  Proof of Residence Abroad (e.g., utility bills)

e Visa Letter / Official government instructions from the destination country requesting a

Certificate of Good Conduct

17. Supporting documents must be uploaded in PDF format with a maximum file size of 2 MB.

18. Click the [ARROW] icon to proceed.

e S KONSULAR
Application For Certificate Of Good Conduct

[ Create Application

) Certificate of Good Conduct <

BURPOSE OF TRAVELLING

FURTHER STUDIES
WORKING

ACCOMPANYING SPOUSE / FAMILY / GUARDIAN
PERMANENT RESIDENT

CITIZENSHIP APPLICANTS

WORKING HOLIDAY VISA

REQUEST FOR HOLIDAY VISA

English | Bahasa Melayu a

COUNTRIES THAT REQUIRE CERTIFICATES

SELECT ONE

NUR FARAH BATRISYIA_ a

MALAYSI

Certificate Of Good Conduct (CGC) Is Strictly For International Purposes Only. Applications For

Domestic Use Within Malaysia Will Be Immediately Canceled.

SUPPORTING DOCUMENT

Contoh D
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e-KONSULAR

19. The system will display the message “Success! Data saved successfully.”
20. Click [OK].

Success!

Data saved successfully

21. Upload passport size face picture and passport details picture.
22. Click [+ ADD FILE] button to add files. Upload limited to two (2) files only.

NUR FARAH BATRISYIA a4 =

MINISTRY OF FOREIGN T " "
gereroman £l ONSULAR Englisn | Bahasa veloyu () ATRISH

Application For Certificate Of Good Conduct

[Z Create Application

) Certificate of Good Conduct ) )

* Upload a Passport Size Face Picture: * Upload Passport Details Picture:
+ Maximum Size : SMB - Maximum Size : 5MB
+ Format:.jpg, jpeg, png - Format: *jpg, “png, *pdf
. Hair does not cover the face

« Selfies are not allowed

B

Drop files to upload

@Upload limited to two (2) files only. Please upload images of both the Current and Old Passport

@ Applicants are required 1o upload their latest passport details picture

@ Applicants can also upload old passports E

“ SAcKTOLET B EAE “

® 2022 Ministry of Foreign Affairs. All Rights Reserved
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e-KONSULAR

23. The system will display the message “Success! Upload successful. Please submit your
application.”

24. Click [OK].

Success

Upload successful. Please submit your application.

25. Review the information entered and click the [NEXT] button.

WNISTRY OF FOREIGN 4T NUR FARAH BATRISYIA P
), MRS &-KONSULAR English | Bahasa Melayu TR

Application For Certificate Of Good Conduct

 Create Application

PHOTO
RTING INF € OF ELL

* Upload a Passpert Size Face Picture

0

= Maximum Size : SMB

)  Certificate of Good Conduct <

* Upload Passport Details Picture

« Maximum Size : SMB
« Format: jpg, jpeg, .png

« Format: *jpg, png, “pdf
* Hair does not cover the face

« Selfies are not allowed

SAH_2024 !
67_Resit
Rasmi Asal
(2).pdf

B80.7 KB

2 DOWNLOAD

OUplead limited to two (2) files only. Please upload images of both the Current and Old Passport
Information

@ Applicants are required to upload their latest passport details picture
© Applicants can alse upload ald passports

+ 40D FILE

: —— i

© 2022 Ministry of Foreign Affairs. All Rights Reserved
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e-KONSULAR

26. The system will display “Success! Your application has been saved successfully”

27. Click [OK].

Success!

Your application has been saved successfully

MINISTRY OF FOREIGN 47 1 A MOHD WAN
e &-KONSULAR English | Bahasa Melayu P8 MOTP T
Review Application
S
’ e ’ e e - o
£ PERSONAL INFORMATION
-
j  Certificate of Good Conduct Fc——— i L e
MOHD WAN MRS MOHD WAN
GENDER: CITIZENSHIP:
SUBMISSION i0: MALE MALAYSIA
D/$KB/2026/158
MAILING ADDRESS:
MYKAD/IDENTIFICATION CARD NO:
nmosnm =T
Qwaawawe
DATE:
T STREET 2 STREET 3:
POSTAL CODE: DISTRICT / €ITY: STATE: COUNTRY:
2 DURIAN TUNGGAL MELAKA MALAVSIA
[ IDENTIFICATION INFORMATION
NEW PASSPORT NUMBER OLD PASSPORT NUMBER: COUNTRY OF PASSPORT:
QweQizizn MALAVSIA
PASSPORT ISSUE DATE: PASSPORT EXPIRY DATE: DATE OF BIRTH:
10/06/2026 28/0/2027 n/mfzon

) CONTACT INFORMATION

EMAIL:
mohdwan@yopmail.com

TELEPHONE NO. (HOME/OFFICE): TELEPHONE NO. [MOBILE):
smmm

® 2022 Ministry of Foreign Affairs. All Rights Reserved

g
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e-KONSULAR

29. The system will display “Submit Application. Please ensure that all information provided is

complete and accurate”.
30. Click on [Submit] button.

Submit Application

Please ensure that all information provided is
complete and accurate

Cancel

31. Click on [OK] button.

Success!

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR
32. The system displays a disclaimer message “Disclaimer. Please note before proceeding:
e Transactions may take up to 48 hours to reflect in the system.

e A receipt will be generated upon successful payment.

¢ All payments are strictly online, final, and non-refundable.

By clicking Confirm, you agree to these terms and proceed to payment.”

33. Click the [CONFIRM] button.

Ty MOHD WAN a
- glisl 3ahasa MelayL. -
£-KONSULAR Englich | Banasa Molayu PR MO0 gl

DISCLAIMER

= Transactior ay take 48 hours to refle

g5 P . be generated upor paym
Please

.- A non-refundable.

Transaction | thod

syment
¢y Certificate of Good Conduct < &  MoHDWs w OFPX wsa (@5

wmine Banking Debit/Credit Card
. +111111111111

= mohdwan@yopmail.com

@ Certificate of Good Conduct

m RM 20.00

Total Amount

Inclusive of processing fee

RM 20.00

34. The system allows users to submit a maximum of two (2) Certificate of Good Conduct
applications at a time.

35. Users may only submit a new application once the current application in process or rejected
application has been approved.

36. The Certificate of Good Conduct (CGC) is valid for one (1) year from the approval date by PDRM
E6.

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 14



e-KONSULAR
4.0 PAYMENT OF GOOD CONDUCT CERTIFICATE APPLICATION

1. The user may also make payment through the application list if no payment has been made after
completing the application.

2. Click the Certificate of Good Conduct menu and select the List of Application submenu.

" - " MOHD WAN
% s E-KONSULAR English | Bahasa Melayu P8 T 0 d oE g
e
WELCOME, MOHD WAN
Last Logged In At 18 June 2026 14:30:06.
) EimelEmEone o Review Application Status Display Announcement
No. ~  MODULES Form AN EEATE
No announcement has been made
1 CERTIFICATE OF GOOD CONDUCT SKB/2026/96 8/06/2026 15:02:27 NEW APPLICATION
CERTIFICATE OF GOOD CONDUCT SKB/2026/95 17/06/2026 22:33:27 NEW APPLICATION

& 2022 Ministry of Foreign Affairs. All Rights Reserved

3. The user may still update the application if payment has not been made. To update the
application, click the [UPDATE APPLICATION] icon.

A58 mmsTRyoF roreien 3 5 _ : MOHD WAN a2 ® 1
S ML SKONSULAR Engish [Bahasa meloyu 6 50, off i

HOME ? CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

no. DATE SUBMISSION ID sTaTUS ARPLICATION VALIDITY PERICD ACTION
) Certificate of Good Conduct 1 CREATED DATE SKB/2026/96 PAYMENT PENDING

18/06/2026 15:02:27

SUBMITTED DATE

List of Applications 18/06/2026 15:17:39

2 CREATED DATE SKE/2026/95 NEW APPLICATION *
17/06/2026 22:33:27

SUBMITTED DATE
18/06/2026 13:39:09

Display From 1 until 2 from 2 record 1

© 2022 Ministry of Foreign Affairs. All Rights Reserved
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e-KONSULAR

4. Click the [PAYMENT] icon for the completed application.

"L;‘:-I.) NPT MALAVSIA E"kQNSULAH English | Bahasa Melayu P9 Mo:z:;: d a® 3
Certificate Of Good Conduct
) Certificate of Good Conduct CREATED DATE 5KB/2026/36 PAYMENT PENDING @
18/06/2026 15:02:27
List of Applications suswITED AT =
: isarass 75527 NewazpCATION ®
Tatos/onzs e
Display From 1 until 2 from 2 record 1
© 2022 Ministry of Foreign Affairs. All Rights Reserved
5. The system displays a disclaimer message “Disclaimer. Please note before proceeding:
e Transactions may take up to 48 hours to reflect in the system.
o A receipt will be generated upon successful payment.
e All payments are strictly online, final, and non-refundable.
By clicking Confirm, you agree to these terms and proceed to payment.”
6. Click the [CONFIRM] button.
E-KONSULAR English | Bahasa Melayu ) MOMD AN n" s

DISCLAIMER
« Transactions may take u 48 hours to refle the systerr
B P e generated upor oy
Pleas
&= . Alpaym ! r non-refundable |
B Confirm
Transaction | ayment thod
() Certificate of Good Conduct < &  MOHDW! @ (YFPX | [ 85
wmine Banking Debit/Credit Card
L A RRERAR RN
&  mohdwan®yopmail.com
[ Centificate of Gaod Conduct
@ RM 2000
Total Amount
. RM 20.00
Inclusive of processing fee

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 16



e-KONSULAR
4.1 ONLINE PAYMENT

1. Select whether to pay via Online Banking [FPX] or Debit/Credit Card [DEBIT/CREDIT CARD]

SY5 MNSTRYOF FOREIGN 53 . _ SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN
S W 2-KONSULAR English | Behass Melavu ([

a4 &
MALAYSIA

= Payment Details

Transaction Information Select Payment Method

) Certificate of Good Conduct < &  SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED Mi

OFPX @

Online Banking Debit/Credit Card
L +60147855563

= test0005@yopmail.com

Certificate of Good Conduct

RM 20,00

Total Amount

RM 20.00

Inclusive of processing fee

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 17



4.1.1 PAYMENT VIA BANK (FPX)

e-KONSULAR

For payment via bank (FPX), click on [FPX ONLINE BANKING] button.

< MINISTRYOF FOREIGN /7

E-KONSULAR

LN arrairs maLavsia

= Payment Details

Transaction Information

a MOHD WAN

) Sijil Kelakuan Baik

. +H1Imninm

=  mohdwan@yopmail.com

Certificate of Good Conduct

RM 20.00

Total Amount

Inclusive of processing fee

RM 20.00

English | Bahasa Melayu MALAYSIA

Select Payment Method

OFPX @ - @

Online Banking

Debit/Credit Card

Select your bank
Select Bank

Important Notes

,‘MDHDWAN d a @

Select your bank and click [CONFIRM].

mmisTRY OF FOREIGN 4T

™ E-KEONSULAR

Payment Details
= Y

Transaction Information
& SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MI

)  Certificate of Good Conduct

L 460147855563

&  testo005@yopmail.com

Certificate of Goed Conduct

RM 20.00

Total Amount

RM 20.00

Inclusive of processing fee

English | Bahasa Melayu

ywy SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAGWAN A @
~ MALAYSIA d

Select Payment Method

N
OFPx @ _r
Online Banking Debit/Credit Card
_ " )

Select your bank

SBI Bank A

BACK TO LIST

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

3. Once payment has been made, the system will display a popup message: “Your application
has been submitted for review. Please click the 'Back to List' button to return to the
Certificate of Good Conduct list. For any issues or enquiries, please contact us at:
helpdesk@kin.gov.my.”

4. 6. Click the [CLOSE] button to close the popup window.

NOTICE

Your application has been submitted for review. Please click the
Back to List' button to return to the Certificate of Good Conduct list.
For any issues or enquiries, please contact us at:

helpdesk@kln.gov.my

5. Click the [PRINT OFFICIAL RECEIPT] button to print the receipt.

" S SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN & =& 3
W P
KONSULAR English | Bahasa Melayu "8 aavss ﬂ z

Certificats of Good Conduct <

Transaction Successful

ment has been completed successfull
13 e-Konsular services.

B Transaction Details

TRANSACTION STATUS. SUCCESSFUL
TRANSACTION 1D

SELLER ORDER NUMBER

BUYER BANK

TRANSACTION AMOUNT M 2000

D

£ 2022 Miristry of Foreign Affairs. All Rights Reserved

6. Click the [Print] icon to print the Official Receipt.

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 19



e-KONSULAR

7. Click the [Download] icon to download the Official Receipt for the Good Conduct Certificate

application.

x
26452ff9-45e7-42¢f-8663-d... - 7% + B¢ | = [ - |
a
KERAJAAN MALAYSIA
KEMENTERIAN LUAR NEGERI
RESIT RASM
AsAL
) Certificate of Good Conduct
Diterima Syaritah Nurazleen Latiah Faridah Binti Syed .
Daripada ‘Muhammad Azrul Zaqwan Ho: Pt 202020020101 0000183
No. Kad
Pengenalan/ = 4 5
No. Daftar 940711086399 Tarikh/Masa Bayaran :18/06/2026 17:03:15
Perniagaan
Alsmat BpobiboR 15616 Ayer Hiam, Kecah Kaodah Bayaran -FoCElPoanian
Emel 1es10005@yopmail com Bank S8 Bank A
No. Akauny
. . No. Ruj.
Rujukan SKEV2026/73 2606161703150184 .
(e L -
3 Keterangan Bayaran Transaksi [Kod Akaun [Kuantiti [ Amaun Seunit (RM) [Amaun (RM)
[ 1| KONSULAR - PENGELUARAN SUIL KELAKUAN BAIK [ Ho272447 |1 20,00 2000
[ JUMLAH| 2000
Ringgt Maiaysia Dua Puluh Ringgit Sahaja
Pusat Termaan 28020101 KUMPULAN PTJ KEMENTERIAN LUAR NEGERI WISMA PUTRA
1D Pengguna Sisten e-Konsular
1 e cothan hmputer o ok prs S
o Kenad 0023 202 w9 @
v
x cLosE
£S04 MINISTRY OF FOREIGN 2 _ . jwy SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN a® .
O s ULAR e [ [ -

o  Certificate of Good Conduct

Transaction Successful

B Transaction Details

TRANSAGTION STATUS UCCESSFUL

TRANSACTION ID

SELLER ORDER NUMBER KB_2026
BUYER BANK EsTo02
TRANSACTION AMOUNT RM 20,00

Official Receipt
!

£ 2022 Ministry of Foreign Affairs. All Rights Reserved

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 20



e-KONSULAR

4.1.2 PAYMENT VIA DEBIT/CREDIT CARD

1. For payment via debit/credit card, click the [Debit/Credit Card] button, select [CARD TYPE] and

[ISSUED COUNTRY].

minisTRY OF FOREIGN T % " S MOHD WAN & =
e E-KONSULAR Engiish | Bahasa Melayu  #8 MOERICH gl

= Payment Details

Transaction Information Select Payment Method

OFPX

Online Banking
L ARRERRETTRR}

mes O

Debit/Credit Card

) Certificate of Good Conduct < &  MOHDWAN {

=  mohdwan@yopmail.com I Card Type Issuer Country I

Select Card Type Select Issuer Country
Centificate of Good Conduct

Important Notes
RM 2000

Total Amount

RM 20.00 * Do not close browser or refresh page u

Inclusive of processing fee

2. Subsequently, click [CONFIRM] to proceed. System will display payment gateway screen for

users to proceed with payment.

MINISTRY OF FOREIGN &7 " . MOHD WAN & ®
s G KONSULAR English | Bahasa Melayu [ 0 ‘

= Payment Details

Transaction Infermation Select Payment Method

) Certificate of Good Conduct < £ MOHD WAN (}FP)( wsa @ ]
. Online Banking Debit/Credit Card
RIEERRRRRRE]

= mohdwan@yopmailcom Card Type Issuer Country

Credit Card - Malaysia
Centificate of Good Canduct

RM 2000

Total Amount

Inclusive of processing fos RM 20.00 e uncl res

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 21
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3. Once payment has been made, the system will display a popup message: “Your application

has been submitted for review. Please click the '‘Back to List' button to return to the

Certificate of Good Conduct list. For any issues or enquiries, please contact us at:
helpdesk@kin.gov.my.”
4. Click the [CLOSE] button.

NOTICE

Your application has been submitted for review. Please click the

Back to List' button to return to the Certificate of Good Conduct list.
For any issues or enquiries, please contact us

s at:

helpdesk@klin.gov.my

5. Click the [PRINT OFFICIAL RECEIPT] button to print the receipt.

= " " PENGGUNA EMPAT & =
S KONSULAR English | Bahasa Melayu P9 aavsn H

)  Certificats of Good Conduct <

Transaction Successful

2 Transaction Details

TRANSACTION STATUS

TRANSACTICN ID

SELLER ORDER NUMBER
CARD TYPE

TRANSACTIGN AMOUNT

& PRINT OFFICIAL RECEIPT

* BACKTOUST

2022 Ministry of Fareign Affairs. Al Rights Reserved
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6. Click the [Print] icon to print the Official Receipt.
7. Click the [Download] icon to download the Official Receipt for the Good Conduct Certificate

application.

PENGGUNAEMPAT = & ®

I
e4c23e8a-65c4-4e3c-a35d-... 171 - 79%  + g o Z3 (v & B
a
-g,‘ i r,wl.-
Pt
KERAJAAN MALAYSIA
KEMENTERIAN LUAR NEGER!
RESIT RASMI
= ASAL
) Certificate of Good Conduct
Ditorima Daripada  :Pengguna Empat No. Resit 2026280201010000144
No. Kad Pengenalan/
No. Daftar 900101148327 Tarikh/Masa Bayaran 18/06/2026 17:21:45
Perniagaan
Aamat Fo Frw Ewqraow, 42502 B2Ch0%. K ggah Bayaran Kad Kot
Emel satempat@yopmaitcom Bank
No. Akaun/
No. Rul. S N eior

Pl SKB/2026/68 BayaranTransaksi 7817745041866167403511

il Keterangan Bayaran/ Transaksl_ [Kod Akaun [ Kuani| Amaun Seuni ()| Amaun (Rif)|

T KONSULAR - PENGELUARAN SUIL KELAKUAN BAIK | H0272447 | 1 20,00 2000 ‘

JUMLAH 20.00
Ringgt Malaysia Dua Pulun Ringgit Sahaja
Pusat Termaan 28020101 KUMPULAN PTJ KEMENTERIAN LUAR NEGERI WISMA PUTRA
D Pengguna Sistem e-Konsular
ot i o G o Karar
No. Keiuean Portencaharaan: MOF BKSK 600 292 J& 2. (43 e
x CLOSE
TR OFFOREIGN 3 " ywy PENGGUNA EMPAT a®
arrarsmavsn . 2-KONSULAR English | Bahasa Melayu ™8 aLares d H

)  Certificats of Good Conduct

Transaction Successful

B Transaction Details

TRANSACTION STATUS

TRANSACTION ID.

SELLER ORDER NUMBER
CARD TYPE visa

TRANSACTION AMOUNT BM 20.00

Official Receipt

@ 2022 Ministry of Foreign Affairs. All Rights Reserved
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5.0 DOWNLOAD GOOD CONDUCT CERTIFICATE

1.  Once the application has been approved, the user may download the Certificate of Good
Conduct at any time during the validity period of the application, which is one (1) year from the

approval date.
2. To download the Certificate of Good Conduct, click the [DOWNLOAD CERTIFICATE OF GOOD

CONDUCT] button.

% SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN

S wmmisTRyorroReice T a a =
L) MRS S-KONSULAR English | Bahasa Melayu mmw‘d i

> CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

NO. DATE SUBMISSION ID STATUS APPLICATION VALIDITY PERIOD ACTION

)  Certificate of Good Conduct 1 CREATED DATE SKB/2026/73 SRl *
1/04/2026 12:52:27

) - UBMITTED DATE

List of Applications 11/06/2026 12:19:00

2z CREATED DATE: SKB/2026/9 ®
01/04/2026 10:51:06

SUBMITTED DATE:
01/04/2026 10:58:08

3 CREATED DATE: SKB/2026/8 =
i- o,
27/03/2026 16:31:01 01/04/2021 1/04/2027

# DOWNLOAD CERTIFICATE OF GOOD CONDUCT

SUBMITTED DATE:
27/03/2026 16:32:41

[ CERTIFICATE VERIFICATION SLIP

CREATED DATE sSKB/2028/7 APPROVED e ®
27/03/2026 11:54:19
#® DOWNLOAD CERTIFICATE OF COOD CONDUCT

SUBMITTED DATE

27/03/2026 15854 [B CERTIFICATE APPLICATION RESULT SLIP

[B CERTIFICATE VERIFICATION SLIP

3. Click the [PRINT] button to print the Certificate of Good Conduct. The certificate can be printed
on standard A4 paper.

D AZRUL ZAQWAN a4 ®
x MALAY li

MINISTRY OF FOREIGN AFFAIRS, MALAYSIA
WISMA PUTRA
No. 1, Jalan Wisma Putra, Precinct 2 Tel: (603)-8000 8000
Bl 62602 PUTRAJAYA Email: skb_admin@kin.gov.my
¥ PERIOD. ACTION
) Certificate of Good Conduct Certificate No. : SKB/2026/8 ®
Date of Issuance : 1 April 2026
List of Applications Valid Until : 1 April 2027
®
ERTIFICATE OF D CONDUCT
THIS IS TO CERTIFY THAT THE GOVERNMENT OF MALAYSIA HAS NO ®

ADVERSE RECORD ON SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED
MUHAMMAD AZRUL ZAQWAN, PASSPORT HOLDER NO. QWQW21121
(MALAYSIA).

THIS CERTIFICATE IS VALID FOR USE ONLY IN THE REPUBLIC OF MALAWI. v

x CLOf DDOWNLOAD POF
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4. Click the [DOWNLOAD PDF] button to download the Certificate of Good Conduct in
PDF format.

DAZRULZAQWAN = 3 @

>

MINISTRY OF FOREIGN AFFAIRS, MALAYSIA
WISMA PUTRA
No. 1, Jalan Wisma Putra, Precinct 2 Tel: (603)-8000 8000
o el 62602 PUTRAJAYA Email: skb_admin@kin.gov.my
' ¥ PERIOD ACTION
) Certificate of Good Conduct Certificate No. : SKB/2026/8 ®
Date of Issuance : 1 April 2026
List of Applications Valid Until : 1 April 2027
®
CERTIFICATE OF GOOD CONDUCT
THIS IS TO CERTIFY THAT THE GOVERNMENT OF MALAYSIA HAS NO - ®

ADVERSE RECORD ON SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED
MUHAMMAD AZRUL ZAQWAN, PASSPORT HOLDER NO. QwQw21121

(MALAYSIA).

THIS CERTIFICATE IS VALID FOR USE ONLY IN THE REPUBLIC OF MALAWI. =

x close  araflly

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 25



e-KONSULAR

6.0 DOWNLOAD GOOD CONDUCT CERTIFICATE SLIP

1. Click on the [Certificate of Good Conduct] menu on the left side of the main display.

k . Py
MINISTRY GF FOREIGN i A
weansmansn . 2-KONSULAR e MaLaysia

WELCOME, SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN

Last Logged In At 18 June 2026 17:26:22

) Certificate of Good Conduct Review Application Status Display Announcement
No MoDuLES FORM APPLICATION DATE  STATUS
No anncuncement has been made
CERTIFICATE OF GOOD CONDUCT  SKB/2026/73  104(2026125227  NEW APPLICATION
2 CERTIFICATE OF GOOD CONDUC SKB/2026/9  01/04/2026105106  NEW APPLICATION
3 CERTIFICATE OF GC T SKB/2026/8 27/03/2026 16:31:01 APPROVED
CERTIFICATE OF GOOD CONDUC SKB/2026/7 27/03/2026 11:54119 APPROVED
H CERTIFICATE OF GOOD CO| SKB/2026/6 27/03/2026 10:03:27 APPROVED
o CERTIFICATE OF GOOD CONDUCT  5K8/2025/142  16/10/2025 1636144 APPROVED.
7 CERTIFICATE OF GODD CONDUCT  SKB/2025/124  2/08/2025150327  APPROVED
5 CERTIFICATE OF GOOD CONDUC SKB/2025/100  30/06/2025120625 | caMeEL

£ SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN a =
R ﬂ

2. Click on the [List of Application] submenu on the left side of the main display.

y s
MINISTRY OF FOREIGN . :
aramsmaarsn | 2-KONSULAR Ci el ikl MALAYSIA

WELCOME, SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN

Last Logged In AL1I8 June 2026 17:26:22,

)  Certificate of Good Conduct . Review Application Status Dlsplay Announcement
No, MODULES FORM APPLICATION DATE STATUS
No announcement has been made
CERTIFICATE OF GOOD CONDUCT SKE/2026/73 N/o4i2026 125227 NEW APPLICATION
2 CERTIFICATE O > CONDUC 5KB/2026/9 01/04/2026 10:51:06 NEW APPLICATION

3 CERTIFICATE OF GOOD CONDUCT SKB/2026/8 27/03(2026 16:31:00 APPROVED

SKB/2026/7 27/03/2026 15479 APPROVED
s CERTIFICATE OF GOOD CONDUCT SKB/2026/6 27/03/2026 100327 AppROVED
6 CERTIFICATE OF SKB/2025/142  16/10/2025 1636144 APPROVED
7 CERTIFICATE OF GOOD CONDUCT SKB/2025/124  21/08/202515:0527 ABPROVED
. CERTIFICATE OF SKB/2025/100 300 CANCEL

. SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN & @
i d
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3. The screen displays the CERTIFICATE OF GOOD CONDUCT page.

MINISTRY OF FOREIGN /7 " _ ” SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN a
el EKONSULAR English | Bahasa Melayu PR wacarsu [0

ME > CERTIFICATE OF GOOD CONDUCT

ficate Of Good Conduct

NO. DATE SUBMISSION 1D STATUS APPLICATION VALIDITY PERIOD ACTION

) Certificate of Good Conduct CREATED DATE SKB/2026/73
M/04/2026 12:52:27

NEW APPLICATION =

) SUBMITTED DATE
List of Applications 1/06/2026 12:19:00

2 CREATED DATE: SKB/2026/9 ®
01/04/2026 10:51:06

SUBMITTED DATE
01/04/2026 10:58:08

3 CREATED DATE SKB/2026/8 APPROVED 01/04/2026 - 01/04/2027 -
27/03/2026 16331

# DOWNLOAD CERTIFICATE GF GOGD CONDUCT
SUBMITTED DATE:

27/03/2026 16:32:41 [B CERTIFICATE APPLICATION RESULT SLIP

(B CERTIFICATE VERIFICATION SLIP
CREATED DA’

£ ! LR 01/04/2026 - 01/04/2027 ®
27/03/2026 11:54:19
e BMTTED DATE ® DOWHLOAD CERTIFICATE OF GOGD CONDUCT
SUBMITTED DATI

27/03/2026 11:55:54 [B CERTIFICATE APPLICATION RESULT SLIP

(B CERTIFICATE VERIFICATION SLIP
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6.1 CERTIFICATE APPLICATION RESULT SLIP

1. Click the [CERTIFICATE APPLICATION RESULT SLIP] button.

pag SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN r & & T

N A i
UJ‘ rrl:;s‘:::‘:::g:‘il N E'kDNSULAH English | Bahasa Melayu MALAYSIA

NO. DATE SUBMISSION 1D STATUS APPLICATION VALIDITY PERIOD ACTION

)  Certificate of Good Conduct

E
M/04/2026 12:52:27

NEW APPLICATION =

5 y SUBMITTED DATE

Ll 1/06/2026 12:19:00

2 CREATED DATE SKB/2026/2 ®
01/04/2026 10:51:06

SUBMITTED DATE
01/04/2026 10:58:08

2 CREATED DATE SKB/2026/8 APPROVED 01/04/2026 - 01/04/2027
27/03/2026 16:31:01

@ DOWNLOAD CERTIFICATE GF GOOD CONDUCT
SUBMITTED DATE:
27/03/2026 16:32:41

. SKB/2026/7 appROVED 01/04/2026 - 01/04/2027 *
SUBMITTED DAT

7 nssse

27/03/2026 11:55:5- B CERTIFICATE APPLICATION RESULT SLIP

(B CERTIFICATE VERIFICATION SLIP

2. A popup displaying the Certificate Application Result Slip will appear.

\D AZRULZAQWAN _ = &

MINISTRY OF FOREIGN AFFAIRS, MALAYSIA
WISMA PUTRA

No.1 Jalan Wisma Putra, Precinct 2

82602 PUTRAJAYA

PERIOD ACTION
Certificate of Good Conduct ®
Dear SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAGWAN,
Wo aro pizasod to Inform that your appication for @ Gariicatn of Gaod Gonduct has Baen APPROVED.
List of Applications
Application Dotails
« Transaction Code: SKB/2026% @
+ Full Nama: SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAGWAN
+ antity Gard Numbor (Malaysian Gitizens): $407 11085399
« Passport Number: QWOW21121
o -
« Data of Application: 27 MARCH 2026
Hew to Downioa Your Centficats
You can downiand and ; fcial cerificate through these bwo dighal plaionms;
« Wb Portal: isi ekonsular Kin gov.my
« Mobile App: Download the document via the e-Konsular mobile application
®

Sincrely,

Consular Division

x CLOSE
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3. Click the [PRINT] button to print the Approval Slip for Certificate.

) Certificate of Good Conduct

List of Applicati

MINISTRY OF FOREIGN AFFAIRS, MALAYSIA
WISMA PUT

Tel 8000 8000
Emai: skb_adming@kin gov.my

Doar SYARIFAH NURAZLEEN LATIFAH FARIDAH BINT) SYED MUHAMNMAD AZRUL ZAGWAN,
W are pisased to infom that your appication for a Cerificate of Good Conduct has been APPROVED.
Agpiication Dotails

« Transaction Codo: SKE/2026/8

« Full Name: SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN

« Idontity Card Number (Malayslan Citizens): 4071

9
« Passport Number: QWQW21121
* Date of Application: 27 MARCH 2026

How to Downlosd Your Certificate

You can dawniond and print your official certiicate theough these bwa dighal platlorms
« Web Portal: Visi ekonsular kin gov my
= Mobile App: Download the document via the e-Konsular mabill apglication

Sincarely,

Consular Division

x cLOsE

kD AZRUL ZAQWAN _ = 2

v PERIOD AcTiON
®
@
ha7 ®
ba7 =

4. Click the [DOWNLOAD] button to download the Certificate Application Result Slip as a PDF file.

= 49el727a-ecl4-48a5-8d8f-5...

¢y Certificate of Good Conduct

List of Applications

MINISTRY OF FOREIGN AFFAIRS, MALAYSIA
WISMA PUTRA

No.1 Jalan Wisma Putra, Precinct 2

62602 PUTRAJAYA

Doar SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZACWAN,

Cerificate of Good Conduct has been APPROVED.

Wa ara plsased to inform that your applcation for
Application Details
« Transaction Codo: SKE/20261
« Full Nama: SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN
» Identity Card Number (Malaysian Citizens): 040711086399
« Passport Number: QWQW21 121

« Date of Application: 27 MARCH 2026

How 1o Downlosd Your Cerific

You can dounios r oficial certiicate through these: o digial platforms
« Web Portal: Visi ¢ govmy
= Mobile App: Download the document via the e-Konsular mobils applcation

Sincerely,

Consular Division

x CLOSE

hD AZRULZAQWAN _ = 3 @

v PERIOD ACTION
@
®
b27 —
ba7 2
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6.2 CERTIFICATE OF VERIFICATION SLIP

1. Click the [CERTIFICATE OF VERIFICATION SLIP] button.

S MINISTRY OF FOREIGN T " " SYARIFAH NUI EN LATIFAH DAH BINTI SYED MUHAMMAD AZRUL ZAQWAN Facy
W s 2-KONSULAR English | Bahasa Melayu P8 RATE (L d

MALAYSIA

coNDUCT

Certificate Of Good Conduct

NO. DATE SUBMISSION 1D STATUS APPLICATION VALIDITY PERIOD ACTION

()  Certificate of Good Conduct . CREATED DATE p—
N/04/202612:52:27

MEW APPLICATION @

5 5 SUBMITTED DATE

Lo s 1/06/2026 12:19:00

2 CREATED DATE SKB/2026/9 -
01/04/2026 10:51:06

SUBMITTED DATE:
01/04/2026 10:58:08

CREATED DATE: SKB/2026/8 APPROVED 01/04/2026 - 0V/04/2027 ®
27/03/2026 16:31:01

# DOWNLOAD CERTIFICATE GF GOGD CONDUCT
SUBMITTED DATE:

27/03/2026 16:32:41

(B CERTIFICATE VERIFICATION SLIP

CHREATED DATE SwkefzozerT APPROVED 01/04/2026 - 01/04/2027
27/03/2026 1154119
SUBMITTED DATE
Z7ios/1026 N:sEs4 (B CERTIFICATE APPLICATION RESULT SLIP
[B CERTIFICATE VERIFICATION SLIP

@

2. Popup displaying the Certificate of Verification will appear.

L) NUR FARAH BATRISYIA = & @

Wima Pusa No. 1. Jan Wioma Pura, 1ok 803 8000 6000
Presint 2, 62602, Putrajaya, Fax: 603-8889 2849 10D OF APPLICATION ACTION

Malaysia
List of Applications =

Certificate of Good Conduct

DIGITALLY CERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

This document has been digitally certified true copy by POS DIGICERT SDN BHD (457608- K)
the company which has been granted license as a “Certification Authority” in Malaysia under
Section B, of the Digital Signature Act 1997 and Digital Signature Regulation 1998,

@
To verify the authenticity of the digitally certified true copy Certificate of Good Conduct, follow
the following steps:
Type of verification Steps for verification
Softcopy Verification 1. Open the saftcopy of Certficate of Good Conduet
i 1
using Adobe Reader version 10 or above. @
2. Validale the ceriificate as per the information =

shown at the 1o panel of the Adobe Reader.

pommeonerer m
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3. Click the [PRINT] button to print the Certificate of Verification Slip.

) NURFARAHBATRISYIA = & @

= acknowledgement pdf

MINISTRY OF FOREIGN AFFAIRS

Tel: 603 — 8000 8000
Wisma Putra No. 1, Jalan Wisma Putra, s
Presint 2, 62602, Putrajaya, Fax: 603-8889 2849 10D OF APPLICATION ACTION

Malaysia

Certificate of Good Conduct

List of Applications

DIGITALLY GERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

This document has been digitally certified true copy by POS DIGICERT SDN BHD (457608- K)
the company which has been granted license as a "Certification Authority” in Malaysia under
Section 8, of the Digital Signature Act 1997 and Digital Signature Regulation 1998,

®
To verify the authenticity of the digitally certified true copy Gertificate of Good Conduct, follow
the following steps:
Type of verification Steps for verification
Softcopy Verification 1. Open the softcopy of Cerficate of Gead Conduct
using Adabe Reader version 10 or above prrey— ®
2. Validate the certificate as per the information =

shown at the too panel of the Adobe Reader.

e m

4. Click the [DOWNLOAD PDF] button to download the Certificate of Verification Slip as a PDF file.

L) NUR FARAH BATRISYIA _ = & &

i Puta No. 1. Jaian Wma Purs, 1ok 8038000 6000
Presint 2, 62602, Putrajaya, Fax: 603-8889 2849 10D OF APPLICATION ACTION

Malaysia

Certificate of Good Conduct

List of Applications

DIGITALLY CERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

This document has been dightally cartified true copy by POS DIGICERT SDN BHD (457608~ K)
the company which has been granted license as a "Certification Authority” in Malaysia under
Section 8, of the Digital Signature Act 1997 and Digital Signature Regulation 1998.

-
To verify the authenticity of the digitally certified true copy Gertificate of Good Condut, follow
the following steps:
Type of verification Steps for verification
Softcopy Verification 1. Open the saftcopy of Certificate of Gead Conduct
ir h
using Adabe Reader version 10 or above. pry— ®
2. Validale the certificate as per the information =

shown at the 100 panel of the Adobe Reader.
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7.0 LOG OUT

e-KONSULAR

1. Click on log out icon at the above side and system will log out from e-Konsular System.

=y

s 2-KONSULAR English | Bahasa Melayu

HOME

Last Logged In At18 June 2026 17:26:22

) Certificate of Good Conduct - Review Application Status
NO. MODULES.
CERTIFICATE OF GOOD CONDUCT
2 CERTIFICATE OF GOOD CONDUCT
] CERTIFICATE OF GOOD CONDUCT
CERTIFICATE OF GOOD CONDUC

s CERTIFICATE OF GOOD CONDUCT

6 CERTIFICATE OF GOOD CONDUCT

7 CERTIFICATE OF GOOD CONDUCT

8 CEATIFICATE OF GOOD CONDUCT

FORM

SKB/2026/73

SKB/2026/9

sKkB/z026/8

SKB/2026/7

sKkB/2026/6

SKB/2025142

SKB/2025/124

SKB/2025/100

APPLICATION DATE

1/04/2026 12:52:27

01/04/2026 10:51:06

27/03/2026 16:31:01

27/03/2026 M:54119

27/03/2026 10:03:27

16/10/2025 16:36:44

21/08/202 27

] SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN i =
o MALAYSIA ﬂ

WELCOME, SYARIFAH NURAZLEEN LATIFAH FARIDAH BINTI SYED MUHAMMAD AZRUL ZAQWAN

Display Announcement

STATUS
No announcement has been made

NEW APPLICATION
NEW APPLICATION
apPROVED
APPROVED
apPROVED
APPROVED
APPROVED

CANCEL
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