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INTRODUCTION  

The purpose of preparing this User Manual is to help users understand the work process and functions 

of each module in this system. This documentation will explain in detail how the system works and give 

users an idea of how to use the system. This manual is a reference material or guide for using the e-

Konsular system. 
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1.0 SYSTEM ACCESS  

  
1. To access the e-Konsular System, open a web browser and navigate to the following URL:  

 

https://ekonsular.kln.gov.my/  

  

2. The screen below shows the Main homepage of the e-Konsular System. 

 

 

  

https://ekonsular.kln.gov.my/
https://ekonsular.kln.gov.my/
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2.0 LOG IN  

 

1. Registered users are required to click the [LOGIN] button on the system homepage.  

 

 

 

2. The system will display the login screen. 

3. Enter User ID, Password, and Security Code in the required fields. 

4. Click the [LOGIN] button to access the system. 
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3.0 APPLICATION OF CERTIFICATE OF GOOD CONDUCT (APPLICANT)  

1. Click on the [Certificate of Good Conduct] menu on the menu on the left side of the main 

display.  

 

 

 

2. Click on the [New Application] sub-menu. 

3. Users are allowed to submit up to two (2) new applications at the same time. 

4. In the New Application menu, if both previous applications are still being processed, the menu 

will not be displayed until the existing applications are approved. 

5. The two (2) applications must be for different countries that require the certificate. 
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6. Fill in PERSONAL INFORMATION, MAILING ADDRESS and IDENTIFICATION DETAILS in 

the provided fields, then click the [ARROW] icon to proceed with the application. 

7. Users must complete all fields marked with an asterisk (*) under the Personal Information tab. 

 

 

8. The system will display the message “Success! Personal Information successfully saved.” 

9. Click the [OK] button to confirm and continue. 
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10. Select SUPPORTING INFORMATION and complete the fields as required. 

11. Click the [ARROW] icon to proceed. 

 

12. The system will display the message “Success! Supporting Information successfully saved.” 

13. Click [OK] to continue the application process.  
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14. Complete the information for Purpose of Application, Countries That Require Certificates, 

and Supporting Documents. Fields marked with (*) are mandatory. 

15. For the COUNTRIES THAT REQUIRE CERTIFICATES field, if an application for a country is 

still in New Application or In Process status, that country will not appear in the list until the 

previous application is Approved. 

16. Supporting Documents are mandatory for both Malaysian and foreign applicants. Acceptable 

documents include: 

• Job Offer Letter 

• Study Offer Letter 

• Proof of Residence Abroad (e.g., utility bills) 

• Visa Letter / Official government instructions from the destination country requesting a 

Certificate of Good Conduct 

17. Supporting documents must be uploaded in PDF format with a maximum file size of 2 MB. 

18. Click the [ARROW] icon to proceed. 
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19. The system will display the message “Success! Data saved successfully.” 

20. Click [OK].  

  

  

  

21. Upload passport size face picture and passport details picture.  

22. Click [+ ADD FILE] button to add files. Upload limited to two (2) files only. 
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23. The system will display the message “Success! Upload successful. Please submit your 

application.” 

24. Click [OK]. 

 

 

  

25. Review the information entered and click the [NEXT] button. 
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26. The system will display “Success! Your application has been saved successfully”  

27. Click [OK]. 

 

 

 

28. Verify the information and click on [SUBMIT] button.  
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29. The system will display “Submit Application. Please ensure that all information provided is 

complete and accurate”.  

30. Click on [Submit] button.   

 

  

31. Click on [OK] button.  
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32. The system displays a disclaimer message “Disclaimer. Please note before proceeding: 

• Transactions may take up to 48 hours to reflect in the system. 

• A receipt will be generated upon successful payment. 

• All payments are strictly online, final, and non-refundable. 

 

By clicking Confirm, you agree to these terms and proceed to payment.” 

 

33. Click the [CONFIRM] button. 

 

 

 

34. The system allows users to submit a maximum of two (2) Certificate of Good Conduct 

applications at a time. 

35. Users may only submit a new application once the current application in process or rejected 

application has been approved. 

36. The Certificate of Good Conduct (CGC) is valid for one (1) year from the approval date by PDRM 

E6.  
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4.0 PAYMENT OF GOOD CONDUCT CERTIFICATE APPLICATION 

1. The user may also make payment through the application list if no payment has been made after 

completing the application. 

2. Click the Certificate of Good Conduct menu and select the List of Application submenu. 

 

3. The user may still update the application if payment has not been made. To update the 

application, click the [UPDATE APPLICATION] icon.  
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4. Click the [PAYMENT] icon for the completed application. 

 

 

 

5. The system displays a disclaimer message “Disclaimer. Please note before proceeding: 

• Transactions may take up to 48 hours to reflect in the system. 

• A receipt will be generated upon successful payment. 

• All payments are strictly online, final, and non-refundable. 

 

By clicking Confirm, you agree to these terms and proceed to payment.” 

 

6. Click the [CONFIRM] button. 
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4.1 ONLINE PAYMENT 

1. Select whether to pay via Online Banking [FPX] or Debit/Credit Card [DEBIT/CREDIT CARD]  
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4.1.1 PAYMENT VIA BANK (FPX) 

 

1. For payment via bank (FPX), click on [FPX ONLINE BANKING] button. 

 

 

 

2. Select your bank and click [CONFIRM]. 
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3. Once payment has been made, the system will display a popup message: “Your application 

has been submitted for review. Please click the 'Back to List' button to return to the 

Certificate of Good Conduct list. For any issues or enquiries, please contact us at: 

helpdesk@kln.gov.my.” 

4. 6. Click the [CLOSE] button to close the popup window. 

 

 

 

5. Click the [PRINT OFFICIAL RECEIPT] button to print the receipt. 

 

 

6. Click the [Print] icon to print the Official Receipt. 
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7. Click the [Download] icon to download the Official Receipt for the Good Conduct Certificate 

application. 

 

 

 

8. Click the [BACK TO LIST] button to view the Application List. 
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4.1.2 PAYMENT VIA DEBIT/CREDIT CARD 

 

1. For payment via debit/credit card, click the [Debit/Credit Card] button, select [CARD TYPE] and 

[ISSUED COUNTRY].  

 

2. Subsequently, click [CONFIRM] to proceed. System will display payment gateway screen for 

users to proceed with payment. 
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3. Once payment has been made, the system will display a popup message: “Your application 

has been submitted for review. Please click the 'Back to List' button to return to the 

Certificate of Good Conduct list. For any issues or enquiries, please contact us at: 

helpdesk@kln.gov.my.” 

4. Click the [CLOSE] button. 

 

 

5. Click the [PRINT OFFICIAL RECEIPT] button to print the receipt. 
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6. Click the [Print] icon to print the Official Receipt. 

7. Click the [Download] icon to download the Official Receipt for the Good Conduct Certificate 

application. 

 

 

8. Click the [BACK TO LIST] button to view the Application List. 
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5.0 DOWNLOAD GOOD CONDUCT CERTIFICATE 

 

1. Once the application has been approved, the user may download the Certificate of Good 

Conduct at any time during the validity period of the application, which is one (1) year from the 

approval date. 

2. To download the Certificate of Good Conduct, click the [DOWNLOAD CERTIFICATE OF GOOD 

CONDUCT] button. 

 

 

3. Click the [PRINT] button to print the Certificate of Good Conduct. The certificate can be printed 

on standard A4 paper. 
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4. Click the [DOWNLOAD PDF] button to download the Certificate of Good Conduct in 

PDF format. 
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6.0 DOWNLOAD GOOD CONDUCT CERTIFICATE SLIP 

 

1. Click on the [Certificate of Good Conduct] menu on the left side of the main display.  

 

 

2. Click on the [List of Application] submenu on the left side of the main display.  
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3. The screen displays the CERTIFICATE OF GOOD CONDUCT page. 

 

 

  



  

USER  MANUAL – CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)   28   

6.1 CERTIFICATE APPLICATION RESULT SLIP  

 

1. Click the [CERTIFICATE APPLICATION RESULT SLIP] button. 

 

 

2. A popup displaying the Certificate Application Result Slip will appear. 
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3. Click the [PRINT] button to print the Approval Slip for Certificate. 

 

 

4. Click the [DOWNLOAD] button to download the Certificate Application Result Slip as a PDF file. 
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6.2 CERTIFICATE OF VERIFICATION SLIP 

 

1. Click the [CERTIFICATE OF VERIFICATION SLIP] button. 

 

 

 

2. Popup displaying the Certificate of Verification will appear. 
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3. Click the [PRINT] button to print the Certificate of Verification Slip. 

 

 

 

4. Click the [DOWNLOAD PDF] button to download the Certificate of Verification Slip as a PDF file. 
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7.0 LOG OUT 

1. Click on log out icon at the above side and system will log out from e-Konsular System. 

 


